HOW TO ACTIVATE YOUR CASH ALLOWANCE

If you will be receiving a cash allowance to your bank account, please ensure that your email address is
correct on our system.

If it's incorrect, email info@intellimali.co.za and make sure we have the correct details. It is required in Step 6
below and very important.

Now, follow these steps:

Step 1 Go to https://www.intellizone.co.za

Step 2 Select Member—Enter your Identity number as your username and the PIN sent to your cellphone as the password.

If prompt to fill in security questions and answers. Next page will prompt to create your own password.
Step 3 Click on menu select banking details to call up the bank details and allowance balances.

Step 4 Fillin the relevant banking detail fields. Do not input the branch code again, it is automated.

Step 5 Once you have updated your bank details, click the “Update” button. This will save the changes you have made.
You will see a pop-up message on the screen that prompts you to complete the change via email.

Find the verification email either in your inbox, spam or junk emails, click on the blue link to verify your banking
details. Enter Identity number and PIN to verify.

A page should appear that will read “Verification successful”.

*If you have the IntelliCell App you will be able to complete this process in APP too.

If you experience any difficulties please contact us on 0872300161
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